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1. Introduction
Epic Arts is an inclusive arts organization that brings together people with and without
disabilities. We use the arts as a form of expression and empowerment, and to create a
dialogue around disability issues. Through the arts we seek to live out the values of inclusion,
understanding, integrity, justice and equality.
Our work is open to people of all faiths, and none, regardless of disability, ethnicity, gender,
sexuality, background or belief. Epic Arts is an organization founded on and sustained by the
Christian faith, but does not proselytize or impose its religious beliefs. We respect the religious
beliefs and practices in countries where we work and seek mutual understanding with people
of all faiths and no faith.
Epic Arts works extensively with children and vulnerable people, has an MOU with the
Cambodian Government and is overseen by a UK Board of Trustees. Epic Arts is registered as
a charity in the UK and the Epic Arts Children and People with Disabilities Protection Policy is
compliant with international child protection legislation expressed in the United Nations
Convention on the Rights of the Child and Convention on the Rights of Persons with
Disabilities. The protection and improvement in the lives of vulnerable people is at the core of
Epic Arts values and principles.
It is important for Epic Arts to have a strong policy to guide the organization in dealing with
difficult situations and to give confidence to donors and partners that its obligations in this
area are taken seriously.
The characteristics of child and vulnerable people abuse can take a number of forms (see
below for definitions) and cause victims to suffer pain, fear and distress reaching well beyond
the time of the actual incident(s). Victims may be too afraid or embarrassed to raise any
complaint. They may be reluctant to discuss their concerns with other people or unsure who to
trust or approach with their worries. There may be some situations where victims are unaware
that they are being abused or have difficulty in communicating this information to others.

1.1 Scope
This policy applies to all Epic Arts staff, Board members, volunteers, partners, donors,
consultants, media and contractors.

1.2 Purpose
The aim of the policy is to provide clear guidance and procedures to all staff, students and
members of the public on the duty of care that Epic Arts has to minimize the risk of abuse to
the children and vulnerable people it works with. Epic Arts is aware that children and young
people with disabilities are significantly more likely to be the victims of physical, sexual and
psychological abuse than their peers without disabilities and is committed to ensuring that
vulnerable people who use our services are not abused and that working practices minimize
the risk of such abuse.
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Epic is committed to educate and inform its members about the importance of child and
vulnerable people protection by implementing preventative measures. By doing so, children
and vulnerable people are protected from abuse that could be realized by staff and/or by
others. EA is also committed to dealing with peer bullying between which may be as
distressing as other forms of child abuse.

1.3 Definitions in this policy
Children are defined as people under the age of 18.
Vulnerable people are people over 18 years of age who may be unable to protect
themselves from harm or exploitation by other people. They are typically people who:




Have a physical or sensory disability
Have a learning/intellectual disability
Are students without a disability under our care

Epic Arts Staff are people who are employed in a paid or voluntary capacity to work at Epic
Arts Centre or Epic Arts Café Cambodia
Abuse is a violation of an individual’s human and civil rights by any other person or persons. It
can take a number of forms, including:


Physical abuse includes any hitting, pushing, shaking, inappropriate restraint, neglect,
corporal punishment (with or without an instrument) or abandonment.



Sexual abuse is involvement in any sexual activity against his/her will, sexual activity
where a person is being taken advantage of because of their lack of understanding or
vulnerability, exposure to pornography, voyeurism and exhibitionism. Sexual activity
includes exposure to sexual organs, intentional molesting or touching the body of a
child, masturbation in the presence of a child, sexual intercourse and sexual
exploitation.



Emotional/psychological abuse. Any actions (gestures, words and behavior) that
deliberately affect a child mental/emotional well- being for example by making them
afraid, anxious, annoyed or discouraged. e.g. intimidation or humiliation.



Financial abuse is theft or exerting improper pressure to sign over money or providing
insufficient compensation for work/tasks - i.e. under what the minimum wage is
according to the labor law.



Discriminatory abuse is stigma or abuse based on race, sexual orientation,
ability/disability, religion or poverty.



Personal exploitation involves denying an individual his or her rights of freedom or
forcing him/her to perform tasks that are against his/her will. e.g. forced labor/slavery



Spiritual Abuse - e.g. not giving children/vulnerable people a choice about whether
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they want to be involved in any worship/prayer activities


Neglect – failure or deliberate denial to provide clean water, food, shelter, sanitation or
supervision to the extent that the extent that a child’s health and development is
placed at risk.

2. Communicating the Policy
The Epic Arts Children & People with Disabilities Protection Policy will be accessible in the Epic
Centre office area.
Staff will receive annual refresher training on the policy, or more often if required.
Epic Arts staff members are encouraged to attend additional external training courses to
acquire knowledge of child and vulnerable people protection and respond to any concerns
related to child abuse;
Children and vulnerable people at Epic Arts will be educated about how to protect
themselves from all forms of abuse through training materials and methods suitable for their
level of understanding.
When a student with a disability is being integrated into a mainstream school Epic Arts will
provide training to school staff on child safety issues and resources for the broader school
community.
This policy will be translated to Khmer and made otherwise accessible to all staff, and will be
reviewed every three years or earlier if required.

3. Staff Recruitment Process
When recruiting for new staff Epic Arts will clearly state in job descriptions and advertisements
that applicants will be screened and that the successful applicant will be expected to comply
with this policy. As part of their orientation, all new staff members will sign the Child and
Vulnerable Person Code of Conduct (Annex A), ensuring that they have understood the
policy. If a new staff member has direct contact in their work with children and vulnerable
people, they will be given additional training.
In every case of staff recruitment, Epic Arts will seek to obtain the following information:
 Recommendation of employment from the previous workplace;
 Character reference from the persons village/ commune previous employee
 Criminal record check - if not available the Self Declaration form (Annex C) should be
completed
 Resume of previous work
HR will confirm the character of the candidate through contacting referees and former work
places. References should be checked preferably by telephone to give previous employers
an opportunity to express concerns verbally.
Epic Arts is entitled to cancel the contract immediately if it is found that a staff member has
failed to comply with this policy and is not suitable for work with children or vulnerable people.
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Should there be any clear affirmation and confirmation [of facts] about any staff member
who has a background involving child or vulnerable people abuse, Epic Arts will not accept
that staff member for employment.
Any staff member who is found to have committed child or vulnerable people abuse at Epic
Arts or in the past will be dismissed from Epic Arts, if there is any apparent evidence.
Confidential information such as criminal records and self-declarations obtained as a part of
the recruitment process will be stored securely and completely destroyed if the candidate is
not chosen or on cessation of employment.
The role of Child Protection Officer (CPO) is central to the successful implementation of this
policy. The person selected for the role should have a complete understanding of the
importance and implementation of the policy and have a clear understanding of the
responsibilities and expectations of the role.

4. Code of Conduct – Staff & Visitors
All staff, volunteers, visitors, donors, board members, and others guest are required to treat all
children and vulnerable people and other staff members with respect and dignity.

4.1 Staff

Each individual staff and volunteer must sign a Code of Conduct declaration (Annex A) to say
that they have read the children and vulnerable people policy, will respect it and understand
that action will be taken in case of policy breaches.
Epic Arts staff must set a good example of behavior and character to children and vulnerable
people at Epic Arts.
No staff member can take any child or vulnerable person out of the Epic Centre for any
reason or without authorization from the team leader or relevant staff members and only then
with two staff members present.
Staff members should maintain and respect the physical boundaries of the children or
vulnerable person whenever they work with the child or vulnerable person
Due the physical nature of some of the activities at Epic Arts, touch may be used within Arts
activities to guide an activity or learning area e.g dance technique. Any touch used must be
done so appropriately according to the arts activity and in a not threatening or sexual
manner. Touching children or vulnerable people, in an inappropriate manner or in anyway
against Cambodian culture is prohibited and will be reported.
Staff members shall use appropriate language and have positive communication with the
children and vulnerable people at all times
A number of acts such as excessive drinking or consuming illegal substances that are injurious
to health shall not be committed in front of children or vulnerable people. Epic does not
promote this behavior and reminds staff that they are representatives of Epic Arts at all times.
Staff must avoid being alone with a child or vulnerable person in the Epic Center or outside it.
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If the staff is alone with a child or vulnerable person, they should always be visible to others, if
it involves a private meeting, meet in a public place or in an office with opened windows and
inform a manager when and where the meeting will take place.
Staff members, volunteers, visitors and other guests are not permitted to take the children or
vulnerable people to their place of residence (except in a case of immediate risk to the child
or vulnerable person).
Adults will always be responsible of their behavior and cannot blame the child and
vulnerable person even if the child provokes or acts in a seductive way.

4.2 Visitors
Visitors should make an appointment to visit Epic Arts Centre, and will only be admitted with
the permission of Senior Management.
All visitors shall register at Epic Centre entrance to obtain a visitor card and sign the visitor
book and Visitor Code of Conduct (Annex D)
Visitors must be accompanied by a member of Epic Arts Staff at all times.
Visitors can take photographs/video within the Centre with the permission of senior
management and in line with the Social Media policy.
Visitors are not allowed to give prizes or gifts to any child unless this has been pre-arranged
with senior management.
All visitors shall return their visitor cards and sign out before they leave
No children or vulnerable people will leave the premises with any visitor.

5. Epic Events Policy
5.1 Events at Epic Centre

When the center is open to the public for a public event, all Epic staff will attend the event
and act as chaperones to children and vulnerable people at Epic Arts.
It is not possible to sign in each person to a public event, so staff are asked to be with children
and vulnerable people and be vigilant at all times. Staff are ultimately responsible for all
children and vulnerable people at Epic during a public event.
All activities will happen downstairs in the main performance room and Art room and all Epic
staff will be in attendance and assigned areas to monitor at all times.
If a staff member notices any suspicious behavior from a member of the public they must
inform the CPO or a senior manager immediately.

5.2 Tour/Events Outside Epic Arts Property

Any children, vulnerable people or students leaving Epic for an event linked to Epic Arts or for
a performance or workshop tour must be accompanied by at least two members of Epic Staff
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If the event or tour requires an over-night stay, appropriate and safe accommodation must be
pre-booked by the tour/event manager. Staff should not share a private room with a child,
but can occupy a same-sex dormitory.
The staff accompanying children, vulnerable people or students to an event or on tour away
from Epic Arts are ultimately responsible for the safely and well-being of the group. This
includes ensuring the wearing of safety belts in transportation where possible, care crossing
the road, etc.
A senior manager will be assigned as the main contact for the staff who accompany the
group and will be available at all times to respond to/advise on any situations that may arise.

6. Photography and Social Media Policy
6.1 Photography Policy

Photography and Video play a vital role in raising awareness of Epic Arts mission. Nevertheless,
the gathering of images can cause harm if they’re not carried out to a high ethical standard
and can be intrusive, inaccurate or manipulated. The images we choose must remain true to
the subject’s wishes, and show our work in a positive light without diminishing those whom we
support.
When taking images and video we must provide clear information about why we want to
take a person’s image and explain that it is their right to refuse to participate. People should
be comfortable with the process and happy for their images to be taken and used.
Epic Arts produces photographs and videos for multiple uses:





Documentation
Promotional and fundraising purposes
Donor reporting
Project based public awareness campaigns with Epic Arts partners.

6.2 Appropriate Images

Epic Arts make every effort to ensure that all photos and videos show people in a positive way
and will only use photos where people are appropriately dressed.

6.3 Anonymity

No names of children/vulnerable people/students should be attached to images used within
any public media unless required for a project and only them will the first name be used.
No home, school or any other specific building addresses should be attached to images of
children or vulnerable people when used in public media unless required and only then a
more general address such as a village or area must be used.
Epic Arts or any third-party partner will not display the phone numbers or addresses of any
person alongside an image.
Internet postings should not disclose any information that is confidential to the organisation or
to any third-party/funding or sponsor associated to the Epic Arts.
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6.4 Consent (General)

Photography permission must be obtained for all students enrolled in Epic Arts Inclusive
Education Programme.
Consent must be obtained on a yearly basis for every student at Epic Arts.
Consent givers must fully understand the purpose and end-use of photography taken at Epic
Arts.
The general photography consent form for students covers taking of photos and videos for
internal documentation, donor reporting, promotional and fundraising uses.
Consent must be granted by parent or guardian for students who are under 18 years old or
are a vulnerable person.
Students who are over 18 years old and are able to fully understand the use of photography
can give their own consent.
If a parent/guardian/ student does not give permission for photography, SMT must be made
aware and inform anyone wishing to take photographs including all staff.
See Annex F – Epic Arts Students General Photography Consent Form

6.5 Consent - Creative Media Projects

Epic Arts works with multiple partners to create media projects which highlight the issues
facing people with disabilities in Cambodia.
Epic Arts staff involved in these projects must be made fully aware of the use of the media,
verbal consent must be obtained. Written consent may be required by third-party.
For children, vulnerable people and participants from outside Epic Arts who are involved in
Creative Media Projects, project specific consent must be obtained from an appropriate
person.
See Annex G – Epic Arts Project Photography Permission Form

6.6 Visitors and Photographs

Visitors cannot take photographs/video of children or vulnerable people at Epic Arts, unless
they have the permission of a member of the senior management. If permission is granted to
visitors, photographs taken of children or vulnerable people must not be posted on the
internet for any reason (websites, facebook, blogs etc).
Epic Arts encourages the use of photographs from promotional purposes, any visit from media
(journalists, TV, Online) must be agreed by the Directors before photographs or videos are
taken.
If visitors or media have been given permission to take photographs, a staff member must
accompany the visitor at all times. Visitors must be aware of photography guidelines and sign
the visitor & media photography guidelines.
See Annex D Visitor Guidelines & Annex E Media Guidelines
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6.7 End Use of Photography and Videos

As part of fundraising and profile-raising efforts, Epic Arts uses photographs and videos on the
official Epic Arts social media accounts, fundraising platforms and the Epic Arts website.
Epic Art also shares photographs with relevant donors for use on their own online and print
platforms.
Appropriate images of children/vulnerable people at Epic Arts can be taken by staff members
and used for publicity with the permission from the relevant programme manager/SMT.

6.8 Social Media

The use of social media is encouraged for the promotion of Epic Arts, but only programme
managers and SMT are allowed to post status updates, comments or images on the Epic Arts
social media sites and must follow the rules of appropriate images.
Visitors will be in informed not to post any images of activities in Epic Arts Centre apart from
performances.
Staff, volunteers or board members at Epic Arts must not ‘friend’ or ‘follow’ any students of
Epic Arts on Twitter, Facebook or Instagram.
Staff are reminded that even in the social media world, staff are representatives of Epic Arts
and must not post inappropriate/humiliating images of other staff on any social media sites.

7 Reporting and Responding to Allegations
7.1 Reporting

All Epic Arts staff have a duty to identify abuse and report it; failure to do so will result in
disciplinary action.
During child and vulnerable people protection training, the process for reporting will be
presented to all Epic Arts staff to ensure that all staff, volunteers, visitors and where possible
children/vulnerable people know how to report an allegation made either by a child, a
vulnerable person, parents, staff members or visitors.
Staff who work closely with children and vulnerable people will be given additional training to
help them identify the signs of abuse. It is also important that staff understand that children
and vulnerable people can be perpetrators of abuse against other children and vulnerable
people (often stemming from their exposure to inappropriate activities).
If there is an allegation or suspicion of abuse by any member of staff at Epic Arts, parents,
child/vulnerable person or visitors, staff must inform the CPO immediately and complete an
abuse allegation form. (Annex B). The CPO can assist in completion of the form if needed. If
the CPO is the alleged perpetrator then the report should be made directly to the CoDirector.
In emergency situations (e.g. where there is the risk or occurrence of severe physical or sexual
injury), the Co-Director will take immediate action to protect the child or vulnerable person
and inform authorities if warranted.
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If a foreigner is involved, the relevant Embassy will be informed.

7.2 Investigation of Allegations

Reports of suspected abuse will be referred by the CPO to the Co-Director who will advise the
UK Board and set up an investigation immediately. EA is committed to act fairly and without
bias, conduct the investigation without undue delay and ensure that the case will be
investigated by persons without any conflict of interest.
When there is a serious accusation against a staff member, they will be suspended from work
(on full pay) during the investigation.
The following principles will apply to an investigation of alleged abuse:


The best interests of the child or vulnerable person are paramount



Information about the matter will be kept strictly confidential and shared only with
people who need to know



The victim, alleged perpetrator and all others involved will be treated with respect and
sensitivity

7.3 Responding to Investigation Findings

On conclusion of the investigation, the UK Board will be advised and action taken depending
on which of the following outcomes applies:
a. The allegation is substantiated: there is sufficient evidence that abuse has taken place.
If the proven abuse amounts to gross misconduct then the staff member will be advised
of the outcome of the investigation and dismissed under the provisions of the Staff
Policy without right of appeal. If the substantiated allegation does not amount to gross
misconduct it may be appropriate for the perpetrator to be counselled, educated and
moved to an alternate role.
b. The allegation is not substantiated: no abuse took place. The accused staff member will
be reinstated in their position and given counselling. No action will be taken against the
person making the allegation if it was made in good faith.
c. There is insufficient evidence to prove abuse, but it is likely that some inappropriate
behavior has occurred. The Co-Director will determine the most appropriate actions to
minimize the future risk of abuse – the actions could include education to change the
behavior which led to the abuse allegation, a change in roles, close monitoring of the
staff member and additional abuse awareness training for children, vulnerable people
and staff.
d. There is evidence indicating that laws have been broken and an external criminal
investigation is required: the Co-Director will pass the information from the investigation
to the appropriate authorities and support the victim and their family through the
process.
e. If the abuser is a child or vulnerable person the Co-Directors and UK Board will take
appropriate action to protect the victim and other potential victims but will also
provide education and support as appropriate for the abuser
For all outcomes, the victim, their family, the reporter will be advised of the outcome of the
investigation and all will be provided with counselling and ongoing support.
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All information about the case will be filed securely by HR and kept strictly confidential. All
people involved will be asked to sign a confidentiality agreement.
If an employee has been dismissed due to a proven/strongly suspected abuse allegation
Epic Arts may disclose information about the case if requested by police or a prospective
employer to assist a legal investigation or to prevent future abuse.
If a staff member is dissatisfied with the process or outcome of the investigation, they can
lodge a grievance as allowed for in the Staff Handbook.
The Co-Directors will deal with the media and the police with input from the UK Board.
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Annex A – Child & Vulnerable Person Code of Conduct
I have read and understood Epic Arts Child and People with Disabilities Protection Policy and
Procedures and agree to adhere to it.
I will:


Treat all children and vulnerable people with respect regardless of race, colour, sex,
language, disability, religion, political or other opinion, national, ethnic or social origin, birth
or other status



Immediately report concerns or allegations of child abuse in accordance with Epic Arts’
reporting process



Be vigilant about the safety of children/vulnerable people during Epic Arts public events



Comply with local, national and international child protection laws



Ensure that, whenever possible, another adult is present when I am working with children, or
in the proximity of children



Advise my manager if I am involved in any situation where my actions could be
misinterpreted



Advise my manager if I am investigated for any crime or charged with any criminal offence



Ensure images present children in a respectful manner and are honest representations of
the context and the facts

I will not:


Use inappropriate language – whether of an offensive, discriminatory, demeaning, abusive
or sexual nature – when speaking with or in the presence of a child or young person



Use physical punishment on a child or young person



Engage in behaviour to shame, humiliate, belittle or degrade a child or young person, or
otherwise emotionally abuse a child or young person



Act in a sexually provocative manner or engage children in any form of sexual activity,
including paying for sexual services



Hold, kiss, cuddle or touch a child in an inappropriate, unnecessary or culturally insensitive
way



Condone or participate in behaviour with children which is illegal, unsafe or abusive
(including physical discipline and corporal punishment)



Discriminate against or in favour of particular children to the exclusion of others
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Invite unaccompanied children into my home, unless they are at immediate risk.



Hire children for domestic or any other labour which is inappropriate for their age or
development, interferes with their education or play, or places them at risk of injury



Do things for children of a personal nature such as toileting them or changing their clothes if
they are able to do it for themselves



Sleep in close proximity to any child/vulnerable person unless it is absolutely necessary, in
which case I will keep my manager informed and ensure another adult is present, where
possible (noting that this does not apply to my own children)



Become involved in a romantic relationship with a child or vulnerable person



Access, create or possess child exploitation materials



Buy something from a child/vulnerable person or give/loan money to a child/vulnerable
person



Use computers, mobile phones, video or digital cameras or any other technology for the
purpose of exploiting or harassing children

Declaration:
I _______________________________(employee name) declare that I have no criminal history with
offences relating to the children or vulnerable people in Cambodia or abroad and authorize Epic
Arts to perform any background/reference check to verify this.
I understand that if a complaint is brought regarding the abuse of children or vulnerable person of
any kind while engaged in Epic Arts activities, the investigation will be done in cooperation with
the appropriate authorities and I will suffer the appropriate consequences.
I understand that if I am guilty of any offences of physical, emotional or sexual abuse my position
will be terminated. The police and, if necessary, Embassies/Government authorities will be involved
and Epic Arts will cooperate fully to ensure that prosecution is upheld to the full extent of the law
I understand that if I do not report any suspicions of abuse involving staff, volunteers, interns, visitors
and partners I may suffer appropriate consequences such as disciplinary action and/or the loss of
my job with Epic Arts.

Signed _________________________________________

Date __________________________

Co-Director Name: _____________________________

Signed _________________________________________

Date __________________________
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Annex B – Child Protection Reporting Form
If you have knowledge or suspect abuse of a child or believe that a child’s safety may be in
danger, please complete this form to the best of your knowledge. The term ‘child’ applies to all
people covered by Epic Arts Children & People with Disabilities Protection Policy.
The completed form should be signed and given to the Child Protection Officer only. The
information will be treated with complete confidentiality. If your concern involves the Child
Protection Officer the form should be given to a Co-Director.
DETAILS OF THE PERSON REPORTING THE ABUSE:
Name:
Role at Epic Arts:
Your relationship to the child:

DETAILS OF THE CHILD:
Name:

Age:

Gender:

□ Female □ Male

DETAILS OF THE INCIDENT:
How did you know about the incident?

□ Direct observation

□ Suspicion

□ Disclosure of child

□ Disclosure of other person(s). Give name(s):
Date and time of the alleged incident or time period of the alleged incident:

Location of the alleged incident:

Who was involved in the alleged incident?

Name of the alleged perpetrator of the abuse:
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If the alleged perpetrator is not Epic Arts staff, relationship to the child:

Details of the incident (if applicable state exactly what the child or other source said to you
and how you responded):

Your personal observations of the child (for example, do they have visible injuries or are
emotionally upset?):

Any other information:

Details of any action taken:
Name of person informed within Epic Arts:
Authorities informed:
Other action:

SIGNATURE OF THE PERSON REPORTING THE ABUSE:

Signature ………………………………………………...
Report Date: ...........................................

NAME & SIGNATURE OF THE PERSON RECEIVING THE REPORT:

Name & Title …………………………………………………
Signature

………………………………………………... Date: ................................
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Annex C – Self Declaration Form
This form is to be completed by Epic Arts staff and volunteers if a police reference is not available. Epic Arts
is committed to the protection of children, young people and people with disabilities and has a duty to
ensure the suitability of anyone who works with them. To fulfill this responsibility, we ask you to complete this
form. Please note that the information disclosed will be kept confidential.

1. Have you had any convictions dealt with by a court?

□

No – go to Section 2

□

Yes – compete this section

Date(s) of conviction(s):
Court(s) where your conviction(s) were heard:

Type of offence(s):

Sentence(s) received:

Please give details of the reasons and circumstances that led to the offence(s):

Please give details of how you completed the sentence(s) imposed:

What have you learned from the experience?

2. Have you ever been suspected of, or disciplined for, inappropriate behavior towards a child
or vulnerable person?

□

No – go to Section 3

□

Yes – compete this section

Please give details:
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3. Are you or have you ever been known to any social services department as an actual or
potential risk to children or vulnerable people?

□

No – go to Section 4

□

Yes – compete this section

Please give details:

4. Declaration:

I _______________________________________________(employee name) declare that, apart from as disclosed above, I
have not been found guilty and sentenced by a court for ANY offence.
I give my consent for Epic Arts to request references verifying the statements made in this declaration.
I agree to inform Epic Arts if I am convicted of an offence after commencing employment with the organization. I
understand that failure to do so may lead to suspension of my work and possible referral to relevant authorities.
I certify that the information contained in this form is true and correct to the best of my knowledge and I realize that
false information or willful omissions may lead to the immediate suspension of my work and possible referral to
relevant authorities.
Epic Arts will provide the above information to a third party if required to by law.

Signed _________________________________________

Date __________________________
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Annex D – Visitor Guidelines

Visitor Guidelines
Epic Arts welcomes visitors to its accessible arts centre and encourages you to take time to
watch, listen and enjoy what is going on around you whilst you are here. We hope that you have
a positive experience and leave feeling as inspired and excited by our work as we do.
These guidelines have been designed to provide information and guidance to Media and other
external visitors who are visiting Epic Arts and are engaging with children and vulnerable people
in the Inclusive Education Programme.
The purpose of the guidelines is to protect children and vulnerable people at Epic Arts , to
prevent any type of exploitation by members of the media or others as well as to protect visitors
and the organisation itself.
Visitors to the Inclusive Education Programme must:






Be accompanied at all times by an approved member of staff
never offer cash or in-kind donations direct to families or children. If you wish to give a gift
please arrange with your Epic Arts contact person who will discuss with senior
management.
Appropriate attire and behaviour must be used at all times
Be mindful that staff and students are working during your visit. Please try to avoid
interrupting or intruding on what they are doing.



Ask consent of Epic Arts staff member before taking photographs.



must not be take photographs of children or vulnerable people at Epic Arts

I have read and understood the guidelines. I accept these terms and agree to abide by Epic Arts Visitor and Media
Guidelines at all times during my visit
Name:

Date:

Organisation:

Email:

Signature:

Thank you for understanding and cooperating
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Annex E – Media Guidelines

Media Guidelines
Photography, Video and Storytelling play a vital role in raising awareness of Epic Arts mission. Nevertheless,
the gathering of this information can cause harm if they’re not carried out to a high ethical standard and
can be intrusive, inaccurate or manipulated.
The images and stories we choose must remain true to the subject’s wishes, and show our work in a positive
light without diminishing those whom we support.






All participants must be fully informed before media visits and Epic Arts will gain verbal or
written consent of all participants before media visits
Any individual story used should be within the context of describing Epic Arts work in general
and should not be the main focus of the article. All participants will receive full explanation of
the purpose of the media article from EA staff.
Media visitors must provide details of which publication, or online platform, the content will be
used
Media agrees to give copies of images to Epic Arts – copyright remains with the
creator/employer and photographer will be credited if images are used

Commitment regarding use of images / recordings
Please complete and sign the below:
 The images I am taking are for (delete as appropriate) personal use/ publication/ display
Details (if applicable)______________________________________________________
________________
____________________________________________________________________
 I agree to give Epic Arts copies of all images/ recordings for future use in marketing materials
and other publications as needed
 I f I decide at a later date that I would like to publish or publicly display the images, I will
contact Epic Arts in advance of doing so

I have read and understood the guidelines. I accept these terms and agree to abide by Epic Arts
Visitor and Media Guidelines at all times during my visit
Name:

Date:

Organisation:

Email:

Signature:
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Annex F – Epic Arts Students General Photography Consent Form

Filming/Photography Consent Form

Name:…………………………………… Student Name:………………………………………....
Relationship to student: ……………………………...….

Date:…………………………

At Epic Arts we take photographs and videos of the students to:
a) Chart and monitor their learning and development.
b) Promote the work of Epic Arts within Cambodia and around the world.
c) Reporting to our donors
This helps to raise awareness about the abilities of people with disabilities and can also help to
raise money to ensure the classes continue.
We make every effort to ensure that all photos and videos show students in a positive way and
will only use photos where students are appropriately dressed. We will not display the personal
details, phone numbers or addresses of any student.
We need you to answer the following question to give us permission to use images of you:
“I give Epic Arts permission to use photographs and videos of
(insert student name)………….……………………………... for promotional materials and educational
resources to be shown/displayed and/or published outside of Epic Arts. This includes all forms of
media including printed and online (internet)”
Please circle your answer: Yes / No
Please note this form is valid for one year
Signature: ......................................................................
Signed for and on behalf of Epic Arts…………………..…………………………
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Annex G – Filming/Photography Permission Form
ទម្រង់អនុញ្ញាតិថតរ ូបនិង វ ីឌីអូ

FILMING/PHOTOGRAPHY PERMISSION FORM

ឈ្មោះឳពុកម្ដាយ\អ្ន កអាណាពាបាល...............................................................……..
Name of parent/ guardian………………………...……………………………………………
ឈ្មោះកុម្ដរ................................................................................................................
Name of child ………………………………………………
Date:………………………………..,,…

កាលបរ ិឈឆេ ទ.....................................................................

ឈអ្ពិកអាត ឈរៀបឆំផលិតជាការឈបាោះពុម្ពផាយ និងតំឈណើរការយុទធនាការជាសាធារណៈជាម្ួ យនិងដៃគូ ររបស់ខ្ល ួន។
សកម្ម ភាពឈនោះ អាឆម្ដនរ ូបភាពត្តូវបានឈត្បើកនុងការឈបាោះពុម្ព និង ត្បព័នធសងគ ម្តាម្រយៈឈអ្ឡិឆត្តូនិក រ ួម្ម្ដនទត្ម្ង់ទំនាក់ទំនងសងគ ម្
និង ឈវបសាយរបស់ឈអ្ពិកអាត (និងដៃគូ រ)។
Epic Arts produces publications and runs public awareness campaigns together with it’s partners. This may include
image use in print and electronic media, including Epic Arts (and partners) social media platforms and websites.
ឈយើងខ្ិតខ្ំត្បឹងប្ត្បងកនុងការធានារថារ ូបថតនិង វ ីឌីអ្ូទ ំងអ្ស់បង្ហាញឈៅម្នុសសឈផសងៗកនុង វ ិធី វ ិជ្ជ ម្ដន
ឈ ើយឈយើងនឹងឈត្បើរ ូបថតណាប្ៃលម្ដនម្នុសសឈសល ៀកសឈម្ល ៀកបំពាក់បានសម្រម្យបុឈណា
ណ ោះ។ ឈយើងនឹងម្ិនបឈង្ហាោះព័ត៌ម្ដនផ្ទាល់ខ្ល ួន ឈលខ្ទូ រស័ពា
ឬ អាស័យដ្ឋានរបស់ម្នុសសឈៅកនុងរ ូបថតឈឡើយ។
We make every effort to ensure that all photos and videos show people in a positive way and we will only use photos
where people are appropriately dressed. We will not display the personal details, phone numbers or addresses of any
person alongside an image.
“ខ្្ុំយល់ត្ពម្អ្នុញ្ញាតិឈអាយឈអ្ពិកអាតឈត្បើត្បាស់រ ូបថតនិង វ ីឌីអ្ូរបស់ (ឈ្មោះ............................................)
សត្ម្ដប់ការឈធវ ីជាសម្ដារផសពវ ផាយ និងជាធនធានបឈត្ងៀនឈៃើម្បីឈធវ ីការបង្ហាញ\ដ្ឋក់តាំង
និង\ឬឈបាោះពុម្ពផាយឈឆញឈត្ៅពីម្ណឌលឈអ្ពិកអាត។ វារ ួម្ទ ំងត្គប់ទត្ម្ង់ដនត្បព័នធទំនាក់ទំនងសងគ ម្ រ ួម្ទ ំងការឈបាោះពុម្ព
និងដ្ឋក់ឈលើអ្ុីនធឺឈណត”។
“I give Epic Arts permission to use photographs and videos of
(insert your name)………….……………………………... for promotional materials and educational resources to be
shown/displayed and/or published outside of Epic Arts. This includes all forms of media including printed and
online (internet)”
ខ្្ុំបានអាន និង យល់ពីខ្លឹម្សារឯកសារឈនោះ និងយល់ត្ពម្ឈអាយឈអ្ពិកអាតថត ឈត្បើត្បាស់រ ូបរបស់ខ្្ុំ។ I have read and
understand this notice and consent for Epic Arts the collect, use and of my image
សូ ម្គូ ររងវ ង់ឈលើឆឈម្ល ើយរបស់អ្នកៈ បាទ\ចាស ឈទ Please circle your answer: Yes / No តថ ឈលខា\

Signature: ..............................................
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Annex H – Child Abuse Reporting & Investigation Process - Internal
Abuse seen or suspected at Epic Arts or by an Epic Arts employee/volunteer/student/parent

Advise Child Protection Officer & complete Report Form
(do not try to interview the victim yourself or discuss the issue with anyone else)

If the victim is in danger
Contact police

Find a safe place for the victim

If the accused is an Epic Arts staff member
Staff member advised of allegation and, if serious, suspended for the duration of investigation

Co-Director reports to UK Board & sets up Investigation Committee

Committee interviews the alleged perpetrator and give them a chance to respond and explain

Committee interviews the reporter of the possible abuse, the victim and any witnesses

Committee comes to a decision and reports to the Co-Director:


Allegation substantiated



Allegation not substantiated



Insufficient evidence to substantiate but inappropriate behavior likely



Evidence indicating that laws have been broken

Committee documents the process, information obtained and reasons for decision
HR files all documents in a secure place
UK Board advised of outcome

Counselling and other support for victim and all staff involved
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Annex I – Child Abuse Reporting Process - External

Abuse seen or suspected outside Epic Arts

Ring the Child Support Hotline
(do not try to interview the victim yourself)

ChildSafe Officers will deal with the report using the 7 Hotline Standards

Serious Incident

Contact Police
Find a safe place for the victim
Provide support for police investigation

Non-Serious Incident

Go direct to place of incident
Investigate incident
Refer to appropriate partner organisation
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